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Dear Shrewsbury Resident: 
 

 The fourth edition of this booklet has been 

updated in the hope of educating the community 

on the wide variety of resources that are available 

to assist residents with their winter heating costs. 
 

 Although many of the services listed in this 

booklet have been around for years, getting 

information on them has sometimes proven to be 

difficult for the average person wanting to know 

what help is available. 
 

 The Home Heating Group was formed in 

2008 and it was agreed that it would be beneficial 

for the town to have a concise summary of the 

existing programs available to residents. 
 

 On behalf of the Home Heating Group and 

the Board of Selectmen, we hope you find this 

information helpful and welcome your feedback. 

 

Sincerely, 

John Lebeaux         Maurice DePalo 
John Lebeaux          Maurice DePalo 
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Fuel Assistance 
 Most people have heard of Fuel Assistance, but donôt know much 
about it. It is not just for oil, and can be used for gas, propane and 
electric heating bills as well.  
 

What is fuel assistance? 
Fuel assistance, also known as Low Income Home Energy Assistance 
Program (LIHEAP), is a federally funded program which helps low-
income families and individuals pay their heating bills during the winter 
months. Shrewsbury is served through the Southern Middlesex 
Opportunity Council (SMOC). 
 

Who qualifies? 
Eligibility is based on gross annual household income, regardless of 
whether you own or rent. If you rent, you may receive fuel assistance 
even if your heat is included in the rent. 
 

What benefits will I get? 
The amount will depend on your income, the number of people in your 
household, the type of fuel you use, your heating costs and how much 
federal funding is available for applicants. The amount is intended to 
offset heating expenses, not cover them in full. You may also be eligible 
for additional help, such as weatherization services and heating system 
repairs.  
 

What are the programôs income limits? 
Eligibility and level of benefits depend on the percentage of the 
householdôs income in relation to the federal poverty guidelines. This 
can be a complicated formula and sometimes the amounts are changed  
during the program year. Even if someone proves to be over income,  
one might still qualify or be eligible for other programs. 
 

How do I apply? 
If you are 59 years of age or younger, contact Shrewsbury Youth and 
Family Services (SYFS) at 508-845-6932.  
If you are 60 or older, contact the Shrewsbury Council on Aging, (COA) 
located at the Shrewsbury Senior Center at 508-841-8640.  
      Full contact information on both  
          agencies are on page 18.  
 

If you have a household with mixed ages, you may 
contact either site, the staff members work closely 

together and will assist you. 
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Salvation Armyôs 
 

Good Neighbor Energy Fund 
 

 
 

What is this fund? 
The Good Neighbor Energy Fund helps Massachusetts residents pay for 
winter heating fuel and other energy bills. The Fund is for people facing 
financial difficulty and do not qualify for other fuel assistance programs. 
It is a joint effort between the gas and electric companies and The Salva-
tion Army. 
 
Who qualifies? 
You may be eligible if you are in financial need and do not qualify for 
government energy assistance programs. The following requirements 
must be met to be eligible in addition to being a Massachusetts resident: 

¶ You are facing a financial crisis that makes you unable to pay your 
energy bills, such as job loss or an illness. 

¶ You are not eligible for government energy assistance programs. 

¶ Your householdôs gross income must be between 60% and 80% of 
the State Median Income Level for the prior 12 months prior of the appli-
cation. 
 
What benefits will I get? 
A one-time amount is given to offset heating costs. Emergency heating 
assistance begins after December 1st, and non-emergency heating assis-
tance begins after January 1st. Benefits are modest and vary depending 
on the donations that have been collected. All funds are given directly to 
the vendor, not the applicant. 
 
How do I apply? 

To apply, call the Salvation Armyôs Worcester Office at  
508-756-7191 for more information or visit the website at: 
http://www.magoodneighbor.org/assistance.html 
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